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G to the DW online, not in |line.

Renew your credentials online.

As part of the Departnent of Mdtor Vehicles' response to the COVID 19 pandem c, the DW
is going digital. You have been selected to test drive the new online service for
driver’s license/non-driver ID renewals. Qur records indicate that, as of 1/19/2021

you have not yet renewed your driver’s license/non-driver ID. But now, renew ng online
is as easy as 1-2-3!

Step 1: Gather what you'll need

e« This access code: 12345

e Your first nanme: John

e Your |ast nane: Doe

e Your street address nunber: 1

e Your date of birth

e Your driver’s |license: 123456789
e Your social security numnber
«Avalid credit or debit card

Step 2: Renew online by going to https://dmv. service.ct.gov

Step 3: Get your card in the mail
Your license will arrive in the mail within 20 days. For nore information,
visit https://dmvcardtrack. ct.gov/Credential Tracki ng\Web/

PLEASE NOTE: Eligibility to renew your driver’s license online requires custoners to hold a Connecticut non-
commercial driver's license or non-driver IDthat is valid or that expired | ess than two years ago. You may
renew online up to six nonths before your expiration date. Other restrictions may apply.

The ability to change your address or name, obtain a new photo, or get a verified Real ID is not [
possible online and will require an in-person visit to any DMV office, AAA office, or licensing ﬁgﬂu | aﬁﬁggvggkfgs
partner. For a complete list of locations, please visit www.ct. gov/dmv/offices. i |




